BLSHED SINCE 2001

Z>DAYMAK®

ESTABLISHED SINCE 2001

Owner’s Manual
Vienna

Caution: Read this manual completely before operating your e-bike. Please follow
all safety procedures when using this electric bike. Remember to always wear the
proper safety equipment while riding your bike. Always obey local law, if you are
unsure of the status of your e-bike, check with your provinces Ministry of
Transportation.
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Introduction

Please remember to always wear an approved helmet and any other protective gear
required by the law in your locality. Always follow your local e-bike regulations.

Thank you for purchasing a Daymak certified Vienna, this manual will help you
understand the components of your e-bike and how they work. When your bike is in
need of service always bring it to a certified Daymak dealer or franchise.

If you have any questions not answered by your manual or dealer, email
info@daymak.com.

Checking your E-bike

Before riding, go through the following checklist and repeat once every two weeks:

1)
2)
3)

4)

5)

1)

2)
3)
4)
5)
6)

7)

Check tire pressure and adjust to proper psi level if needed.
Check axle bolts and screws to make sure they are tightened properly.
Check the socket and plug connected to your battery.

Test the brakes, if they feel loose follow the procedure in this manual to tighten
them.

Keep the chain lubed properly with chain grease whenever needed.

Before each ride

Walk around the bike to perform a visual check. Ensure there are no loose wires
or any other safety hazards.

Make sure pedals are properly tightened.

After walk-around, make sure the ignition is off and sit on the bike.
Check both brakes separately to ensure they are operating properly.
Adjust mirrors to proper angle.

Place key in ignition and turn key to on position.

Turn on signals, headlights and brake lighting.


mailto:info@daymak.com
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STABLISED SINCE 2001

8) Check battery indicator for full charge.
Components and Specifications

Control Dash

Carrying Case
\ ignitio Brake Levers Bl
\ eadlig

Turn Signals
Brake Light
Fender A
7 L
350 Watt Hub Motor S
/ \ Front Brake
Side Kickstand Centre Stand
Specifications
Weight 65 kg
Light Bulb Specs 12Vv/18V
Measurements 66.90 25.10 48.30
Wheel base 48.8 inches
Distance 60-70 km
Climbing capability 10 degrees
Electricity used per 100/km 1.2 kwh
Motor efficiency rating 080 %
Current Restriction 0291A
Battery Capacity (A Battery) 4*12vt. 12ah
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(B Battery) 4*12vt. 10ah
Input Voltage 36V/48V
Charging Time <5-8hrs
Charger Voltage AC110-220
Noise Level <60dB(A)
Motor 350 Watts
Max Rider weight capacity 250 Ibs

Cantilever Brake Adjustments

Front Brakes
Near the rear brake assembly you will see the brake cable. To tighten this, twist the lock-
nut clockwise one complete rotation. This will decrease the distance between the drum
and the brake pad.

Rear braks
The rear brake assembly is tightened the same way as the front brakes.

Handlebar Adjustments
To tighten the brake cables from the handlebar position stand looking at the front of your
e-bike. You will see a screw on the top of the assembly, turn it clockwise to tighten the
brake cable.

Charging

1) Only use a Daymak certified charger on your e-bike, using another brand of charger
can result in the failure of the controller and batteries.

2) Do not store batteries in hot or cold environments for any period of time. This WILL
damage the batteries. Store your batteries in a dry, room temperature environment for
optimal performance.

3) When charging is complete unplug the charger from your power supply and then from
the e-bike.

4) To maximize the life of your batteries always charge them at least once per week when
storing them for extended periods of time.




Z>DRYMAK"

5) It is advised to charge your batteries as often as possible, this will help extend their life
and increase the amount of cycles the batteries will receive.

6) When charging, plug the female end of the charger into the e-bike and the male end
into your power supply second.

7) When the charger is plugged in you should see a red light and a green light on the
charger. When the battery is completely charged the red light will turn off. Leave the
bike plugged in two hours after this to optimize the charge.

8) If the red and green light both stay on for an extended period of time (more than 10
hrs) check the following components;

a) Re-connect the charger to the port

b) Make sure the battery is properly connected to the power line

c) Check the charger connections to make sure the connections are not loose
d) Look at the fuse, if it seems cloudy, it needs to be replaced

9) The battery can be charged in the following manners:

a) The easiest way to charge your e-bike is to plug the charger directly into the
bike and then into your power supply.

b) The Smart Bike batteries can be removed from the e-bike by unlocking the
battery case, pulling the case out and unplugging the power wire. To charge
the battery in this state, plug the charger in to the port on the bottom of the
battery (where you just removed the wire from) and then plug the charger into
the wall.

General Information
1) Make sure that you read the entire owners manual before using your Daymak E-bike.
2) Check the battery case to ensure that it is hooked up properly to the power line.
3) The distance you receive per charge may vary for a variety of reasons. To increase
distance, remove any unnecessary items from the e-bike. If you are only going a short

distance, remove the second battery to receive better acceleration and handling.

4) When parking your e-bike try to use the centre-stand for best balance. To remove the
e-bike from the centre-stand, simply push it forward while balancing the bike.

5) Always remember to choose your path wisely, try to find flat areas and shallow
inclines instead of constantly changing terrain.
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6) When storing the e-bike for extended periods of time make sure it is secured against

theft and harsh conditions.

Troubleshooting Guide

Problem

Reason

Solution

Motor will not start with
ignition turned on

1) The wire running from
the controller to the motor is
corroded or loose

2) The controller is bad

1) Check connection
2) Replace controller or
contact your dealer

No response after turning
ignition key.

1) Bad battery connection
2) The fuse is burned out
3) The batteries are not
working

4) The controller is bad

1) Disconnect then re-
connect after cleaning

2) Replace the fuse

3) Test each battery, they
should be over 12V each.
4) Test to see if power is
flowing through the
controller.

There is a loud noise
coming from the motor.

1) Possible corrosion within
the motor.

1) Notify your dealer
immediately and stop
driving.

The bike shuts off abruptly

1) The circuit breaker has
tripped due to strenuous
activities

1) Reset the circuit breaker
and be careful not to
overwork the motor.

The motor cuts in and out

1) On a full charge this is a
security measure so the bike
does not send too much
charge to the motor.

2) The charge is low, stop
riding immediately and
charge the batteries.

1) Once the charge
diminishes slightly, this will
stop.

2) Charge your batteries
fully before riding again

The motor starts
automatically when
switching on the bike

1) The throttle is broken
2) Bad connection to the
controller

1) Replace throttle

2) Clean connection
between controller and
throttle

3) Contact you dealer

4) Replace the brake cables

Power cuts out after braking

1) The brake cables are too
tight

1) Manually loosen brake
cables. If stopping power is
too low, replace cables
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Low distance

1) Insufficient charge
2) Damaged Battery
3) Low Tire Pressure

1) Recharge Battery

2) Have a Daymak
mechanic inspect battery
3) Replenish air supply to
proper PSI




